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Unit 1-INTRODUCTION

OBIJECTIVES:
GOAL: By the end of this unit, you’ll have an introduction to

the RISK360 incident management program. 1. Understand what RISK360 is.
2. Know how to access RISK360.

TOPICS:

1. About this Document
2. Introduction to RISK360
3. Accessing RISK360

1 - ABOUT THIS DOCUMENT
The document is intended to introduce RISK360, its main program features and uses within the OIC.

Following your review of this RISK360 introduction and overview, you will work with RISK360 in a series
of “hands-on” exercises with an OIC trainer to learn to use RISK360 effectively.

This accompanying, practical instruction will consist of:

1. The OIC trainer operating RISK360 to demonstrate each function you will perform through
RISK360and to show you RISK360 in actual operational use.

2. Guide you as you perform each RISK360 function “hands-on.”

3. Monitor you as you begin operating RISK360in actual operational use.

2 —INTRODUCTION TO RISK360

RISK360 is a browser-based incident management and computer aided dispatching program that is used
by all Simon Property Group owned or managed accounts in the United States.

At the OIC, Risk360 is used to:

= Dispatch/assign personnel to security related incidents, activities and events.
= Record security related incidents, activities and event information.

=  Analyze statistical data.

=  Create Reports.

3 — ACCESSING RISK360
G4S recommends using Internet Explorer to access RISK360. To access RISK360, use this address:

https://www.simonrisk360.com/R360/Login.aspx

Your Supervisor will provide you with your username and password to access the program.

% Operational Intelligence Center
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Unit 2 - RISK360 MAIN FEATURES AND FUNCTIONS

GOAL: By the end of this unit, you will be familiar with the main OBJECTIVES:

features and functions of RISK360. 1. Understand how to navigate the

Dashboard of RISK360.
TOPICS: 2. Know how to use the Incidents
feature of RISK360.

1. R|5.K360 Dashboard 3. Be familiar with the People

2. Incidents feature of RISK360.

3. People 4. Know how to use the Vehicles

4. Vehicles and Property and Property feature of RISK360.
5. Tasks 5. Understand how to use the

6. Reports Tasks feature of RISK360.

7. Document Library 6. Know how to generate Reports.
8. Computer Aided Dispatching 7. Understand how to use the

9. Surveys Document Library of RISK360.
10. Guard Tools 8. Know how to use 360CAD.

9. Be familiar with the Surveys and
Guard Tools features of RISK360.
1 - RISK360 DASHBOARD

Once you’ve logged into the system, you will be on the RISK360 Dashboard.

| EFPESTEE o PEETHE T . |

Incidents People Vehicles and Reports
Property

=

Document Library CDHBPIHEFEA;GEG Surveys Guard Tour
ispatcl

The RISK360 Dashboard consists of a search bar (top right corner of screen) and nine navigation buttons.

The search bar allows you to search the entire system for data that matches your query. You are able
customize your search further by selecting a date range.

The navigation buttons allow you to move between different features of the program.

The Navigation Buttons consist of the following categories:

% Operational Intelligence Center
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= |ncidents.

= People.

= Vehicles and Property.
= Tasks.

=  Reports.

= Document Library.

=  Computer Aided Dispatch.
= Surveys.

=  Guard Tours.

When you navigate the system, you’ll find that many of the features listed above have additional sub-
categories on the Features Dashboard.

The following sections of the training will introduce you to the purpose and function of each of the
navigation buttons and explain how and when they are used at the OIC.

2 — INCIDENTS
The Incidents feature is divided into two sub-categories:

= Manage Incidents — This feature gives the user the ability to create, view or search security
related incidents, activities and events.

= Countermeasures — This feature gives the user the ability to create, view and search for specific
types of countermeasures that are being deployed/enacted to prevent, deter or mitigate the
negative effects of a perceived and/or detected threat. The Countermeasure feature is not
being used at this time by personnel in the field.

bburris | Sign Out

Manage Incidents

When adding a new incident to the system, the user selects from a predetermined hierarchy of incident
classifications, categories and subcategories.

At the highest level, these categories include:

=  Behavior.
= Criminal.
= Dispatch.

= Dispatch—Final.
= Dispatch — Initial.

% Operational Intelligence Center
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=  Facilities and Maintenance.
= |DV Generated.

= Safety.
= Security.
Once the user selects a classification for the incident, the user must then —
Classification |Behavior
select from the list of subcategories. & Code of Conduct Violation
= Solicitation
This allows for an in depth analysis of the types of activities occurring at [ Ban
. . . ] Warning
the property, enabling the Client and Security Manager to: - Iappropriate Apparel
[ Ban
= Determine how security resources should be used — where, when [ Waring
d h ff h Id t I =+ Possession of Alcohol in Non-Designated Area
and how many officers should patrol. .
= Determine if enough security resources are available to meet the [] warning
security needs of the property. 7 L”“;‘“S' Blocking Areas
arn
= Prepare strategies to address specific types of activity such as [] Warning
crime or youth conduct issues. ? L°”g°‘5'“"“"e Behavior
. . Bzan
= Address hazards such as safety and maintenance issues. 0] Warning
= MNon-Criminal Possession of a2 Weapon
3 - PEOPLE [ Ban

The People Feature is divided into two subcategories.

= Persons.
= BOLO.

Persons Feature

The Persons feature enables the user to add a
new person to the system or to view or search
for anyone who has already been entered into
the program. This includes complainants,

subjects, witnesses, security officers, etc. When
Optons 1D Avemate 14 NI Name = Organation Rl o EmRty

the Persons feature is selected, a pivot table dectdt |__|? e # [Meor I ®
Edt  KomM Mogre, Brysnns .J lfwmmh |

will appear that can be sorted or searched as e e [

needed. i ==
Edt  LWOOM Mars, Janathin | ooesmtequl |

At the top of each column of the table, there is [ s

. Edf  PENSR Moore, lisming
a search field where you can enter your query.
% Operational Intelligence Center
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You can also select sorting criteria, such as the item being searched for Begins with a specific word or
letter, from the drop down menu located next to the search field in each column.

BOLO Feature

RISK3LO™

RETAIL THEFT ]PJS(\'.—T‘
The BOLO feature enables the user to add, view or search BOLO (Be On
the Lookout For) information. There are no specific criteria for what
information should be released as a BOLO.

BOLOs can range from information about a specific incident or event, like
description of subjects involved in a recent Retail Theft Incident, to an
Amber Alert.

BOLO information is typically generated at the site level, but there may
be situations in the feature where OIC personnel would generate new R e e ey
BOLO:s. i

BOLOs are reviewed at the beginning of each shift by the Intel Analyst.
4 — VEHICLES AND PROPERTY
The Vehicles and Property Feature is divided into two subcategories:

= Vehicles.
= |tems.

" 57122015 |~ Kl 11/13/2015 |~ O

Vehicles

Vehicles

The Vehicles feature enables the user to add new vehicles or to edit, view or search for any vehicle that
has been entered into the system. Searches are completed using one or more filters such as Plate
Number, Make, Model, etc.

When the Vehicles feature is selected, a pivot table will appear that can be sorted or searched as
needed. At the top of each column of the table, there is a search field where you can enter your query.

You can also select sorting criteria, such as the item being searched for Begins with a specific word or
letter, from the drop down menu located next to the search field in each column.

% Operational Intelligence Center
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L h h
Edit T ® g - * i
it ARISE n &-door Sash a7 | v Begns with [
Ed | DOWITTL T 2-door Ford F-250 Pickup Conitains. |
Bt | WL P4 +door Hyundai Dot contan |
B WS I edoor Volkswagan Jotta ‘ Ends with |
[T ™ L1 Lewus R 300 Equals |
Edit | GKY 6518 oH Ford Tauns oosentaqual |
£t CKUSSTS wl Mini Truck/uniey Ford Transat Connect White )
gt FSA 7380 oH Van/Mini Van Cheysler Terwn & Country Rad
Bt | BOYAESE ™ +-doar Chawrclet Tahot white
Bt | ATASTSO oH Honda Aceord Shver
Edil | AGE-RITH ™ Wan/Mini Van Chawrolat Eaprisse Whits
Edt | RE5-8863 L Torots Yarts Siver
Ed 223DK 4 d-door Mercades-Reng %0 Bronze
[T 7y door ¥ Sowtase Dark Green
Edt | TIECS6 o ok 4 Gray
it | VBRSSTE n Ford Estape White
Edit__ RISSSTS IL Ford Escape whte

To add a new vehicle to the system, press the plus icon on the top left of the screen. You'll then
complete the information fields.

Plate Number Plate Issuing State [v]  Plate Exp Date 01/01/1900 v

Plate Type Owner ‘ v | Permit Number

VIN Year |v Style |v
Make ke Model | 4 Color | ¥
Insurance Company Insurance Policy Insurance Exp Date | 01/01/1900 |v ‘

Notes |

Incident Num | Date Reported | Date Occurred | View Incident Incident Summary

No data to display

Items

The Items feature enables the user to add items/property (lost and found items) or to edit, view or
search for any found property that has been entered into the program.

When the Items feature is selected, a pivot table will appear that can be sorted or searched as needed.

Options Item Type 4 | Item Number Serial Number Name

Edit Select | Apparel 005 American Eagle bag with 2 girls jeans

Edit Select | Apparel 006 Crazy 8 Bag with childs jeans

Edit Select | Apparel 011 size 10-12 blue and grey hoodies

Edit Select | Apparel 014 Dark grey beanie with white stripes

Edit Select | Apparel 016 Pac Sun bag with 2 shirts in bag

Edit Select | Apparel 018 black and pink aeropostle hoodie

Edit Select | Apparel 025 Pink beanie toddler hat

Edit Select = Apparel 027 childs pink winter coat

Edit Select | Apparel 028 pink womans cap with pink heart

Edit Select = Apparel 033 0Old Mavy bag with 1 pair of pants

Edit Select = Apparel 040 Old navy bag with multiple items. See Notes.
Edit Select = Apparel 042 Skechers bag, old kid shoes in it and sweater
Edit Select = Apparel 043 Toddler addidzs shoes blue with white stripes
Edit Select = Apparel 044 Blue Osh Kosh hooded sweater

% Operational Intelligence Center
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To add a new item to the system press the plus icon on the top left of the screen. You’ll then complete
the information fields.

Troe ¥|  Aeference bumbe Descristion
Dapostion Category | e
Madal Mumbar Carial Mumbar | Aunat Number
M Deand Colexr
Sopeox Vake 0.0 Chsamtity 1 -
usness Groun %] Dute Gpened sfamens I=] Dite Clined [11faes =l
et
[ S . B LN
Optiong Date LY Vahe Type WalueTotsl Expouse  Prevented Exposrs | Cakculited Lois.
Sum=$0.00 Sume .00 Sum=$0.00
Kations
Options. Date Notes Court Cane Check Nurmber Yok
Total $0.00
— = Amxitnd Incldasts = ]
Incident Summary

5 - TASKS
The Tasks Feature is divided into two subcategories:

= All Tasks.
= My Tasks.

5/12/2015 |« NUB11/13/2005 | Wrewori RO ‘

All Tasks My Tasks

The Tasks feature allows you to see specific tasks that have been assigned to you or your workgroup by
your Supervisor.

Your Supervisor is able to track the completion of assigned tasks using this feature.

View Incident - Cpticns | Task Task Detads Azsigned To Regquested v atus Dunceme Days Overdus Due Date iy

Currently, this feature is not being used at the OIC but may be used in the future.

% Operational Intelligence Center
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6 — REPORTS

The Reports feature allows the user to generate statistical
data in reference to security related incidents and activities I|'[| Standard Reports
for all of the malls the user has access to.

Operational Reports

OIC operators will typically have access to five malls.

The program generates standard reports (often referred to Analysis
as Canned Reports) that are preformatted to collect and
track specific data value sets. The program also generates
customized reports generated by the user selecting from a
series of data filters and layout options.

Executive Reports

Settings

Users have the options of generating four different report
classification categories.

= Standard Reports.

=  Qperational Reports.
=  Analysis.

=  Executive Reports.

Standard Reports

The Standard Reports feature allows
the user to select from a series of
filters in order to generate statistical
data.

The data pulled by the system then
populates a series of charts, graphs
and tables on the dashboard that can
then be reviewed and analyzed by the
user.

The Standard Reports basic filters are:

= Category.

= Location.

=  Guard Tour.
=  Persons.

= Dispatch Activity.
= Leverage Law Enforcement.

Standard Reports can be saved as either an image or pdf file or they can be printed.

% Operational Intelligence Center
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Operational Reports

The Operational Reports feature allows the user to select from 10 different reporting sets. These

include:
= |ncidents.
= Persons.
= Vehicles.

= Properties (Items).

= QOrganizations.

= |tem Cost — Recovery.

= Dispatch Activity — Shift Detail.
= Surveys.

= Guard Tour Summary.

=  Guard Tour Details.

Reports generated for these reporting sets are searchable pivot tables. The reports can be saved as
either spreadsheets or pdfs or they can be printed.

RISK

bt

R —
[ ] View Incidents

#

[ il | il JI I I i il I i
Seminole - -
Interior 4 Policy '
El OUTHIN 101212015 1210AM | Towne Security 3 Closed | Ryan Mundell Hallster stayed ate.
Chaner Zone 2 Viclation
St Louis =
® USAZL 101212015 1210AM | Premium Security el 3 Closed | David Kendrick Al tenant doors locked nd secured property
Outlets
® ousszC 101222015 TR st Security Sty 7 Closed | Abel Gutierrez Unlocked door: back haliway Apple door
i Plazs Zone 3 Obsenvation L
" ; Newport | Interior Security "
El ousss 101222015 1z10am | Newport | Interior Security ety 7 Closed | A Davis UNKNOWN INCIDENT
The Shops | |,
- Intenior Unsafe + " .
@ USLYG 101212015 1210AM | at Safety 3 Closed | Christopher Leufigen | Chairs blocking emergency exit
Hirisds Zone 9 Condition
® DUSERG 101212015 TR e Security Seamhi 3 Closed | Abel Gutierrez Unlocked door: Male and female Lower restrooms:
= Plazs Zone 2 Obsenvation
Santa Intesior Security
=] QUSF3G 101272015 12:10 AM Rosa i Security Reporting n Closed | Abel Gutierrez Information only: escalator powered on
Plaza
Analysis

. Advanced | Last Months ~ Submit || Reset | Hide Field List
The Analysis Reports feature allows the user to

generated fully customized reports. The user is

able to select from three different types of haadd kiiadd Liiaad

reports. These are: 8 2015
Drop Row Fields

Here Q4 Total
November October

= |ncidents.
= Dispatches.
=  Guard Tours.

175

267 442

The user can then use the PivotGrid Field List to select the type and location of the data they want to
populate their report. The report can be saved in the system so that it can be generated again without

% Operational Intelligence Center
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having to rebuild it using the filters. The report can be saved or exported as an Excel document and can
also be printed.

s ot (S

Executive Reports

The Executive Reports feature allows the user to select from 4 different reporting sets. These include:

Property Snapshot

Monthly Incident Comparison.
Portfolio Analysis.

Addendum.

These reports are formatted like an Executive Summary. The information is displayed on the reports as
a series of tables, graphs or charts.

oo “Addendum (Arizona Mills)
SIMON Prav: 112012 12022013 Carr: 1172014 - 12022015

Percentage Interlor Vs Exterior Incldents.
'

4
%y 4 34453 P
SAARENARRNAANRG AN

L% AR L) SRR

Parcentage Incidents By Day Of Week Percentage Incidents By Time OF Day

% Operational Intelligence Center
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7 — DOCUMENT LIBRARY

The Document Library feature allows the user access to program reference documents and “How To
Videos”. This feature is still under development. The library currently hosts test documents and videos.

EMETER © B

RoatiHow To Video c e
& I Roat
{53 Guard Tour Tag Questions | ]
3 Mow To Wéeo

This feature is not being used at this time at the OIC.
8 — COMPUTER AIDED DISPATCHING
Computer Aided Dispatching is referred to as 360CAD.

The 360CAD feature allows the operator to assign personnel in the field to respond to security related
activity at their mall.

23:30:23

oy
o v

'i‘o.‘.l

Bal 40291752 -74.681791¢ 11/6/2015 2:35/52 P

2500640 11/11/2015 11:25:00 PM  11/12/2015 12:08:27 AM _Phane Cal

0855453 11/12/2015 12:08:55 AN 14/42/2015 12:15:57 AM _Phone Cal
20151112060942447 11/12/2015 12:09:42 AN 11/12/2015 12:16:07 AM _Phone Ca
2015L112061155444 11/12/2015 12:11:55 AN 11/12/2015 12:16:16 AM _Phone
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The Computer Aided Dispatching Dashboard consists of four main sections. These are:

= Operational.

=  Map.

= Dispatch History.
= New Dispatch.

Operational Section

In the Operational section of the dashboard, the operator can view the list of on-duty Security Officers
and review their location and logon status to determine who should be dispatched to a call. You are also
able to add new people and sites in this section. These features are currently not being used at the OIC.

+ =

New Open

Officers X

crour: EEPEEIEEIF A T W
Badge# Last Nam First Nam Last Lat. Last Long. Last Location Date Disp.Cn Dev.Ms: Op.Ms: Logon Stat. Officer Stat

aljohns 11/2/2015 10:21:43 F
pfoltiny Foltiny Peter 40.290041¢ -74.682402€ 11/3/2015 9:54:34 AM
ibaker Baker Jamaal 40.291752¢ -74.681791F 11/6/2015 2:35:52 PM
bwalker Walker Brandon  40.2912357 -74.681239( 11/12/2015 9:30:21 2
ysalomon  Salomen  Yvio 40.291587;7 -74.680866: 11/8/2015 12:45:58 F
jpasahol Pasahol  Jenny 40,289756 -74.6813681 11/12/2015 1:51:42 F
jgiraldo Giraldo  Jorge 40.290624F -74.681563¢ 11/8/2015 8:15:06 PM
mmartindel Martindell Matthew 40.2901791 -74.681142€ 10/9/2015 6:00:51 AP

Johnson  Glenn 0 Inactive

0 Inactive
0 Timeout
0 Inactive
0 Inactive
0 Inactive
0 Inactive

B O R e O R oW

5 o o o o oo o

0 Inactive
[Fl_rsain =1l Ricardo 0/28/20 0;46; e

Officers People Sites

The Operational section of the dashboard has several other important features.
These include:

= Adding/Removing Groups - This feature allows you to add (green plus icon), delete (red x icon)
or edit (paper and pencil icon) groups of officers. This feature is used to assigned officers at the
same location to a drop down menu that allows the operator to rapidly select personnel from
the correct site when dispatching calls. This is important because OIC operators can dispatch for
as many as five malls simultaneously.

= Text Messages - This feature allows the operator to generate or receive text messages from
individual or groups of security personnel.

=  Group GPS Updates - This feature allows the operator to manually prompt the system to update
the officer’s locations on the Google Earth Maps using the GPS signal from their handheld units.

Map Section

In the Map section of the dashboard the operator can see an image generated by Google Earth of all of
the shopping centers the operator is dispatching personnel for. The hand held units carried by the
Security Officers reports the officer’s position to the system, and their location is displayed on the map
as a yellow icon.

% Operational Intelligence Center
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Offiters [l Radar ——

N-Ke

Dispatch History

assighments.

B X
Iﬂadsla!d Station = }X\v
© 18" 48.67"W

DadelandmaligDadelapdiMall,Gircle, N

i

pyopaw e

] 3 4
L. yx
Bag =
| P

ue@ped

e ¥

A

’_.r.'_ ey

i P mdg_m' = /tl é E.
: N'Kendall ©
naan-Drr  SW 83th_"St ['54] 3 (Ker .

o B

Dr-_ ?W 8

In the Dispatch History section of the dashboard, the operator can view, review and edit dispatch

Dispatch Nurnber

[l 20151024101226785
20151010130759409
20151029153223009

10/24/2015 2:12:26 PH
10/10/200% B:07:55 AM
10/25/2045 11:58:23 AM
10/TL/IOIE 1318507 PH

10/20/2015 12:47:09 PH

2015103014301 7233

20151028140209626

IB/24/2015 2:15:51 PM
BOFLO/2015 012:540 AM
O/25/2015 11:00:00 AN
1OF31/201% 1:00:26 P

BOFZ0/2015 1:00:00 PM

Drag 0 cobernn hasdar hare te grous by Mt column

Firssl Type

e
Roda Despatch Trubal{Escort Drspabeh-Fanal/Tenart Walk Ths The Hulls at Jersey Gardens  Intenor Zone | ESCALATOR, CENTER COURT Lew
Ay Duspstch-Initisl/ Tenant Walk They  Dispatch-Final/Tenant Walk They  The Mills at Jersey Gardens
Radis
Radis

azericr Zone P PARKING LOT, SOUTHEAST, LOWER LIVIL APPLEBELS

Lew In Process
Lew In Process
T
Rade i Low In Process
20153113040 758432 | 11/12/200% 10:17:38 P 13/32/7015 10:70:52 PM  Phone Call DipatcheInitisl/Fecon Quaker Brickge Mall urspecifind Lew Clowed A
New Dispatch

In the New Dispatch section, the operator enters the information required to add a new dispatch to the

system. To assist the operator, the system adds red x’s and explanation points to the fields that must be
completed. These fields include:

= Call Time.

= Call Source.
=  Priority.

= Site.

= Address.

= |nitial Type.
= Summary.

Once this information is entered, the operator can enter information into the remaining tabs to assign

information

LEIGM Officers Persons Organizations  Notes

Attachments

Vehicles

Call Date:

Site:

11!13!2015HCa|| Time: | 00:16 | Call Source: (€3 HPriority: [x] H
[E Address: E Specific Area: EE

Specific Area Details: | |
InitialType: EE FinalType: IIE

Summary: |Q |
Disposition: IIE E

an officer to respond to the dispatch and to add any additional information such as Notes or Vehicle

Assigning a Dispatch

As described above, when the OIC operator receives a request for service, they enter the details of the
request into the system and then assign an officer to respond.

When the operator issues the assignment, a notification is sent to the security officer’s Galaxy 5 hand
held unit. The security officer then acknowledges the assignment using their hand held unit.

<o
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The operator then tracks the progress and disposition of each assignment. Although the operator

created

the assignment, it is the responsibility of the responding security officer to add their arrival and

departure times to the assignment using their hand held device.

10/24/2015 2:28 PM 10/24/2015 2:29 PM

If the officer fails to close the assignment, their Supervisor should be notified.

9 — SURVEYS

The Surveys feature enables the user to complete five types of property specific surveys.

The survey types include:

Property Profile. This is a survey that records physical and security related information about

the location.

Visits. This feature consists of three types of surveys:

0 Property Visits — Completed by visiting Simon personnel.

0 Tenant Visits — Completed in order to record a specific interactions with Tenants.

0 Property Site Inspection — Completed by the Regional Manager of the property to
document the operation’s compliance with client and company standards and expectations.

Law Enforcement Resource Report — This is a survey that documents police related patrols and

resources used at the mall that were provided by law enforcement at no cost to the mall.

Special Event Plans — The survey is completed before any Special Event that is scheduled at a

Simon shopping center.

AWBC Registration — AWBC (Automatic Balancing Wheeled Conveyances) Registrations are

completed when a mall customer wishes to use a mobility device, such as a Segway, in the

shopping center due to a medical condition. (Review Simon Field Operation Policy 2054 for

additional information on this topic).

(’ I el
Law Enforcement Special Event Plan AWBC Registration
Resource Report

=2

Ma nage Completed
Surveys

% Operational Intelligence Center
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Surveys are completed by personnel at the malls. OIC personnel use the surveys to enhance their
situational knowledge of the property.

Manage Completed Surveys

You are able to edit or search completed surveys by using the Manage Completed Surveys feature.
Searches are completed using one or more filters.

When Manage Completed Surveys is selected, a pivot table will appear that can be sorted or searched as
needed.

At the top of each column of the table, there is a search field where you can enter your query.

You can also select sorting criteria, such as the item being searched for Begins with a specific word or

letter, from the drop down menu located next to the search field in each column.

(Options | 1d Officer Name Date Completed Date Updated Entity Name Status
74160 T v Begins with 1/12 06:43:00 2015/11/12 06:43:00 Town Center 2t Boca Raton  Complete
74155 T Contalns /11/12 06:42:00 2015/11/12 06:42:00 Town Center at Boca Raton  Complete
74152 T Doesnt contain /11/12 06:41:00 2015/11/12 06:41:00 Town Center 3t Boca Raton  Complete
24150 1 Ends with 1112 06:41:00 2015/11/12 06:41:00 Orlando Prem Outiets Vineland  Complete
74145 1 Equals /11/12 06:40:00 2015/11/12 06:40:00 Town Center 3t Boca Raton  Complete
4147 T Dowsat equa /11/12 06:39:00 2015/11/12 06:39:00 Town Center at Boca Raton  Complete
274145 T Fush 2015/11/12 06:38:00 2015/11/12 06:38:00 Orlando Prem Outiets Vineland  Complete
74142 7 alfranco /11/12 06:38:00 2015/11/12 06:38:00 Town Center 2t Boca Raton  Complete
TN Te afranco 1112 06:37:00 2015/11/12 06:37:00 Town Center at Boca Raton Complete
24137 1 Frsh 11/12 06:36:00 2015/11/12 06:36:00 Orlando Prem Outiets Vineland  Complete
274132 alfranco 2015/11/12 06:35:00 Town Center at Boca Raton  Complete
4131 T Fush 2015/11/12 06:35:00 Orlando Prem Outlets Vineland  Complete
LN Te alfrance Town Center 3t Boca Raton Complete
7 alfrance Town Center at Boca Raton Complete
a1y Fsh 2015/11/12 06:32:00 Orlando Prem Outiets Vineland  Complete
24125 T alfranco 2015/11/12 06:30:00 Town Center 2t Boca Raton Complete
274124 redger 2015/11/12 06:29:00 Forest Mall Complete
M3 Ts afranco 2015/11/12 06:29:00 Town Center 3t Boca Raton Complete
man 1 kap 2015/11/12 06:28:00 Great Lakes Mall Complete

q Cony 7120 afranco 2015/11/12 06:28:00 Town Center 3t Boca Raton Complete

10 — GUARD TOURS

The Guard Tour feature of the application is used exclusively at the malls. This feature gives the
Supervisor or the Security Manager the ability to schedule specific patrol routes to their personnel.

OIC personnel do not assign Tours nor
should they make change to them
without being specially requested to do
so by their Supervisor. OIC can use this
feature to confirm if specific personnel
are working on a shift to determine
where an officer is scheduled to be
throughout their shift.
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